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WSP Priorities 2023 - 2025:

• Child Neglect

• Child Sexual Abuse

• All-Age Exploitation

• Self-Neglect and Hoarding



Self-Neglect and Hoarding
“A wide range of behaviour neglecting to care for one’s personal hygiene, health or surroundings and includes behaviour such as 

hoarding”.  Care Act (2014) statutory guidance (updated 2023) 

This strategy is designed for all agencies, to support best practice in working together with someone who may be self-neglecting and 

/ or hoarding. It describes how agencies and practitioners should be working together to offer support and find solutions to 

identified needs.

All partners are encouraged to download the strategy and cascade within their organisations.

Self-neglect covers a wide range of behaviour which in general means someone is not caring for their own personal hygiene, 

health, safety or surroundings. It can also include hoarding behaviour, although not always. Hoarding can involve specific 

things, very general items, or animals – even data can be hoarded!

The reasons for self-neglect are often complicated, although sometimes there may be a simpler reason for a change in 

circumstance. Someone who develops dementia, for example, may forget how to do certain household tasks, or someone 

with a new disability may not be able to maintain their personal hygiene in the same way as they had before.

Self-neglect will not often be taken forward as a s42 (safeguarding adults) enquiry – however supporting someone who self-

neglects or hoards will usually need agencies to work together closely, in line with safeguarding adult processes.

Chronic self-neglect and/or hoarding is likely to have developed over many years, and it may be considered a safeguarding 

concern at the point:

• where the person with care and support needs can no longer control their behaviour, so they cannot protect themselves;

• where there is a defined high risk of harm to the individual;

• or the physical / environmental risk to others is significant.

See Self-Neglect at a Glance

Further information and documentation can be found on the WSP Self-Neglect webpages

https://walsallsp.co.uk/adults/wp-content/uploads/sites/3/2023/12/105762-Self-Neglect-and-Hoarding-Toolkit-Booklet-V2-Accessible.pdf
https://www.scie.org.uk/self-neglect/at-a-glance/
https://walsallsp.co.uk/adults/professionals-working-with-adults/self-neglect-and-hoarding/


Persons in Position of Trust (PiPoT)
What is a PiPoT?

Anyone can be in a ‘position of trust’: The Care Act (2014) 

defines People in Positions of Trust (PiPoT) as: “people who 

work in paid or unpaid capacity, including celebrities and 

people undertaking charitable duties with adults with care 

and support needs” see the Care and Support Statutory 

Guidance paragraphs 14.120 to 14.132.

Who is in a Position of Trust?

People are likely to have contact with adults with care and 

support needs as part of their employment or voluntary 

work, or as informal carers in their personal lives:

Where the role carries an expectation of trust

Where the person in trust can exercise authority, power or 

control over an adult

A person in a position of trust can be either a paid or 

unpaid, including family carers when working with, or 

supporting adults with care and support needs

When should I refer to Walsall Council?

Walsall Council’s Adult Safeguarding Hub provide a 

dedicated PIPOT referral and advice service where 

organisations should inform of any concerns or 

allegations against staff involved with an adult with 

care and support needs, and where there is a risk 

due to abuse or neglect, or where the PiPoT’s 

behaviour or actions may cause risk / harm to 

adult(s) with care and support needs where the 

adult is resident in Walsall.

For PiPoT who meet the criteria, please complete the PiPoT Referral Form 

(download from WSP PiPoT webpage) and email it to PIPOT@walsall.gov.uk

Please do not email individual officers and managers the referral form.

For more information about PIPOT please read the West Midlands Adult Position 

of Trust Framework found on the regional pages.

https://walsallsp.co.uk/adults/professionals-working-with-adults/persons-in-position-of-trust-pipot/
https://www.safeguardingwarwickshire.co.uk/images/downloads/West-Midlands-Policy-and-Procedure/WM_Adult_PoT_Framework_v2.0.pdf
https://www.safeguardingwarwickshire.co.uk/images/downloads/West-Midlands-Policy-and-Procedure/WM_Adult_PoT_Framework_v2.0.pdf




Child Safeguarding Review Panel
Annual Report 2022 – 2023 : Patterns in practice, key messages and 2023/24 work programme

This is the fourth annual report from the independent Child Safeguarding Practice Review Panel.

It looks at the child safeguarding system, based on serious child safeguarding incidents occurring between January 2022 and March 2023.

It sets out patterns in practice for national government and local safeguarding partners to better protect vulnerable children.

Notable findings
❖ 393 SINs and RRs submitted between April 2022- 

March 2023

❖ 2 fifths related to deaths

❖ 3 fifths related to serious harm

❖ 3 quarters of cases the family was known to 

Children’s Social care either as an open case or 

due to previous involvement

❖ 1 third of children were on a CP plan or had 

been previously

❖ Nearly 1 fifth of children were ‘Looked After’ at 

the time of the incident or previously

❖ 36% of cases related to infants under 1 year

❖ 21% related to 11-15 year olds

❖ In comparison to the 2021 census figures for 0 

to 17-year-olds, children from mixed/multiple 

ethnic groups and 

Black/African/Caribbean/Black British 

ethnicities were overrepresented in the rapid 

reviews. Conversely, children from Asian/Asian 

British ethnicities or other ethnic groups were 

underrepresented in the rapid reviews 

Striking findings
❖ Over 50% of cases children had experienced neglect prior to the incident- 53% of those 

that died and 52% of those suffering serious harm

❖ 64% enrolled at a mainstream school and 18% at a SEN establishment or AP

❖ Of those enrolled in mainstream school 29% had regular absences and 2% were excluded

❖ 72 of the cohort were aged 16 and 17 years and 31% (22)were recorded as not being in 

education. 55% had a victim/ perpetrator overlap and were known to YOT. 32% had 

county lines/ exploitation risk factors and 32% of incidents related to gang or youth 

violence.

❖ 11 children were not enrolled in school and were electively home educated and an 

additional 4 children not in school or being home educated (5 known to CSC either being 

subject to current CP plan/ previous CP plan)

❖ 21% of children were reported to have 1 or more mental health condition (diagnosed or 

undiagnosed)

❖ 16% or 30% of the over 5 year old cohort were neurodivergent

❖ 40% of adolescents with mental health difficulties also experienced substance misuse

❖ 10 children reported gender identity issues

❖ 50% the rapid review reported presence of DA within the household- making children 

victims of DA

❖ 10% of incidents identified intergenerational abuse

❖ In 57% of the cases identifying DA and 68% of the cases identifying intergenerational 

abuse the reviews identified issues with males being hidden or invisible to services

❖ Prior to the incident leading to the review prior experience of abuse was noted and in 

general this was intra-familiar rather than extra familiar

❖ 23% sexual abuse

❖ 45% physical abuse

❖ 21% emotional abuse

❖ 53% neglect

https://www.gov.uk/government/publications/child-safeguarding-practice-review-panel-annual-report-2022-to-2023
https://assets.publishing.service.gov.uk/media/65bce1df7042820013752116/Child_Safeguarding_Review_Panel_annual_report_2022_to_2023.pdf


Neglect

❖ 8 children died of extreme neglect

❖ 5 were known to CSC as an open case or 

previously

❖ Where neglect was a risk factor 86% of 

cases had been open to CSC (either 

currently open or previously). 35% known 

to EH services and in 10% of cases a 

referral had been made or the family had 

refused help

❖ Poverty and neglect – linked 25% occurred 

in the 10% most deprived areas and 84% 

occurred in the 50% most deprived

Cross Cutting Practice Themes

6 established themes
▪ Effective leadership and culture supporting critical 

thinking and challenge

▪ Giving central consideration to racial, ethnic, and 

cultural identity and impact on the lived 

experience of children and families. 

▪ The importance of a whole family approach to risk 

assessment and support.

▪ Recognising and responding to the vulnerability of 

babies. 

▪ Domestic abuse and harm to children – working 

across services.

▪ Keeping a focus on risks outside the family. 

6 emerging themes
▪ Parenting capacity and children with disabilities 

and health needs

▪ Children with complex mental health needs.

▪ Parental mental health and parenting capacity.

▪ Children not in school. 

▪ Young carers.

▪ Working with Gypsy, Roma and Traveller 

communities.

Read the full 

report…

Learning focused around:

➢ Disguised compliance

➢ Escalation

➢ Capturing the voice of the child

➢ Further work is planned by the Panel in relation to work

https://assets.publishing.service.gov.uk/media/65bce1df7042820013752116/Child_Safeguarding_Review_Panel_annual_report_2022_to_2023.pdf


Right Help Right Time



Find out more on the WSP RHRT webpages

Access a copy of the RHRT document from 

the WSP website

Please ensure all links on your own 

agencies’ website pages are updated to 

point to the revised guidance WSP website.

https://walsallsp.co.uk/children/professionals/professionals-working-with-children/right-help-right-time/
https://walsallsp.co.uk/children/wp-content/uploads/sites/2/2024/03/Multi-Agengy-Guidance-Continuum-of-Care-Online4.pdf


Family Hubs
Best Beginnings, one hour workshop to learn more 

about how to use the features and content of Baby 

Buddy to support your work with parents in Walsall!

10th April 2:30pm - 3:30pm

Sign up today using the link Walsall Baby Buddy App 

Training for Healthcare Professionals (tfaforms.com) to 

increase your confidence in recommending the Baby 

Buddy app to parents in Walsall.

The Baby Buddy app is for families who are expectant 

and have children up to age of 1 years old! 

Read more on the 

Early Years Newsletter

Easter Stay and Play

Wednesday 27 March

10:00-11.30

Come along and join the Early Years Team for the Easter stay & 

play for families with children ages 0 -5 Years. The session is free 

of charge. Booking welcome by calling the Family Hub on 01922 

654589 or simply join us on the day.

North Family Hub, 275 Blakenall Lane, Blakenall, Walsall WS3 1HJ

https://www.tfaforms.com/5108791
https://www.tfaforms.com/5108791
https://go.walsall.gov.uk/sites/default/files/2024-01/0-%205%20years%20Newsletter%20January%20-%20March%202024_0.pdf


Easter HAF – Holiday Activities Fund

For more information please contact the team on: 01922 653899

(between 10am – 4pm Monday to Friday) or email: WR4C@walsall.gov.uk

You can follow us on Facebook (Walsall families in the know)

or visit Website: www.walsall.gov.uk/children_and_young_people/ haf_signup to keep updated 

on the activity programme.

#HAF2024

The offer: 

• 4 days of a Holiday Programme for a minimum of 4 hours

• Pick n mix (up to 4 activities) for a minimum of 2-4 hours.

• Family activity for all the family to attend a fun day out including siblings.

Activities include SEND, sensory activities bowling, Ninja warrior, Football, swimming, 

cricket , Arts & crafts, Golf, Hair & beauty , performing arts, cinema and much more!!

Please see below some useful links:

HAF Website: please see for more details.

Register: How to register video 

Do you have a family that you are working with that want to access HAF?

To qualify for the HAF Programme you need to be in receipt of one or more of the 

below:

• Income related free school meals.

• Have an EHCP

• Open to a plan (EH,CIN,CP)

• Young carer

https://go.walsall.gov.uk/children-and-young-people/holiday-activities-programme-haf
https://www.youtube.com/watch?v=vsl-3UXuFPo


CDOP: Silent Nightmare Campaign 
The Department for Levelling Up has updated Chapter 17, Suitability of Accommodation, of the Homelessness Code of Guidance 

to make it explicit that temporary accommodation should not be considered suitable for a family with children under 2 if there 

is not enough space for a cot and that housing authorities should support families to secure a cot where needed.

 

They have also released further guidance around safer sleeping from The Lullaby Trust and Shared Health Foundation.

❖ Safer sleeping in emergency situations: https://www.lullabytrust.org.uk/wp-content/uploads/Safer-sleep-for-emergency-

situations.pdf    

❖ Guide for parents and carers: https://www.lullabytrust.org.uk/wp-content/uploads/Shared-Health-x-LL-Emergency-

Resource.pdf   

 

If a baby or infant sleeps in a cot or Moses basket they are significantly less likely to die than if they 

slept in their parents’ bed, in their parents’ arms, or on a sofa. This is the single biggest intervention we 

can make; often we can’t change the environment, the uncertainty, poverty, or other social factors but 

we can do our best to ensure that every night, every infant has access to a cot or Moses basket.

Dr Laura Neilson uses her passion for tackling health inequalities to lead Hope Citadel 

Healthcare, a not-for-profit delivering primary care in deprived areas of Greater Manchester. 

She also runs Focused Care CIC and Shared Health Foundation, both looking at innovative 

ways to build capacity within health systems and advocate for change for communities at 

local and national level. She also works clinically in children's A&E.

Dr Laura Neilson

Shared Health Foundation working with National Child Mortality Database.

Co-secretariat to the All Party Parliamentary Group for Households in Temporary Accommodation.

https://www.gov.uk/guidance/homelessness-code-of-guidance-for-local-authorities/chapter-17-suitability-of-accommodation
https://www.lullabytrust.org.uk/wp-content/uploads/Safer-sleep-for-emergency-situations.pdf
https://www.lullabytrust.org.uk/wp-content/uploads/Safer-sleep-for-emergency-situations.pdf
https://www.lullabytrust.org.uk/wp-content/uploads/Shared-Health-x-LL-Emergency-Resource.pdf
https://www.lullabytrust.org.uk/wp-content/uploads/Shared-Health-x-LL-Emergency-Resource.pdf
https://sharedhealthfoundation.org.uk/
https://www.ncmd.info/
https://householdsintemporaryaccommodation.co.uk/


The Link
Located in Walsall Town Centre



School Nursing Stories

National publication: “School Nursing Stories” published by the Queens Nursing Institute in 

which our Walsall School Nurses have had 2 case studies published and promoted about their 

work with:

• young carers (Case study 1)

• asylum seekers in Walsall. (Case study 19)

This national report really demonstrates  the breadth of support our school nursing service 

offers young people, schools and parents and the variety of topics they deal with. 

The Walsall School Nursing service (part of the Heathy child programme 0-19) provides a nurse-

led service to all children from the stage that they start in reception at school through to 19 

years old. This includes support to children who are ‘Educated at Home’. 

Every school in Walsall has access to a named school nurse and the schools have been provided 

with a menu of services to select from as well as posters to display which have the name, a 

picture and the contact details of their school nurse. 

School Nursing - Walsall Healthcare NHS Trust

https://qni.org.uk/voice-and-value/stories-of-school-nursing/
https://www.walsallhealthcare.nhs.uk/our-services/school-nursing/


Training Opportunities

➢ WSP Learning Management System (LMS)

➢ STOP CE – Child Exploitation Awareness Day 18 March 

➢ WSP spaces available to book – virtual and face-to-face

➢ WSP eLearning 

➢ VRP Training Dates



Walsall Safeguarding Partnership Learning Management 

System (LMS) for training and eLearning

Scan the QR code to 

access LMS system

To use this booking system, you will 

first need to create a user account 

and once you have done this, you will 

be able to manage your own bookings, 

access course evaluations, certificates 

and access your training history.

 Walsall Safeguarding - Learning Management System (event-booking.org.uk)

 Delegate Registration (event-booking.org.uk/register)

*Please note we are continually adding courses, so please keep checking for the latest information.

https://walsall.event-booking.org.uk/
https://walsall.event-booking.org.uk/register


Booking 

link access 

here on 

Eventbrite

https://www.eventbrite.co.uk/e/child-sexual-exploitation-and-st-giles-trust-expect-respect-service-tickets-847311229697?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/child-sexual-exploitation-and-st-giles-trust-expect-respect-service-tickets-847311229697?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/child-sexual-exploitation-and-st-giles-trust-expect-respect-service-tickets-847311229697?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/child-sexual-exploitation-and-st-giles-trust-expect-respect-service-tickets-847311229697?aff=oddtdtcreator


Booking 

link access 

here on 

Eventbrite

Booking 

link access 

here on 

Eventbrite

stop-ce.org/national-child-exploitation-awareness-day

https://www.eventbrite.co.uk/e/barnardos-and-phase-trust-a-look-at-child-sexual-exploitation-tickets-847331951677?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/barnardos-and-phase-trust-a-look-at-child-sexual-exploitation-tickets-847331951677?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/barnardos-and-phase-trust-a-look-at-child-sexual-exploitation-tickets-847331951677?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/barnardos-and-phase-trust-a-look-at-child-sexual-exploitation-tickets-847331951677?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/nspcc-childline-today-tickets-848178212867?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/nspcc-childline-today-tickets-848178212867?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/nspcc-childline-today-tickets-848178212867?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/nspcc-childline-today-tickets-848178212867?aff=oddtdtcreator
https://stop-ce.org/national-child-exploitation-awareness-day/


We still have spaces available on the following 

WSP Training in March & April 

❖ Supporting Families Coordinator (Lead Professional) Training: 18 March

❖ Trauma Informed Training – Recognising the impact of stress and trauma on ourselves 

and our triggers: 20 March 

❖ Right Help Right Time – full training: 22 March

❖ Child Sexual Abuse Workshop-Speaking to children about sexual abuse: 28 March 

❖ Understanding Neglect Level 2: 9 April, 18 April, 23 April 

❖ Graded Care Profile 2 (GCP2) Training: 24 April 

❖ Child Sexual Abuse Workshop – Hearing and Responding to allegations/disclosures and 

the role of the professional network: 25 April 

❖ Graded Care Profile 2 (GCP2) Training: 30 April

Booking Link

Booking Link

Booking Link

Booking Link

Booking Link

Booking Link

Booking Link

Booking Link

https://walsall.event-booking.org.uk/event-detail/%3DAzM5EjM/Supporting-Families-Coordinator-Lead-Professional-Training---Face-to-Face
https://walsall.event-booking.org.uk/event-detail/%3DkDN5EjM/Trauma-Informed-Training-Recognising-the-impact-of-stress-and-trauma-on-ourselves-and-our-triggers----Face-to-Face
https://walsall.event-booking.org.uk/event-detail/%3DUTN3AjM/Right-Help-Right-Time---Full-Training-face-to-face
https://walsall.event-booking.org.uk/event-detail/%3DQjNyEjM/Child-Sexual-Abuse-Workshop-Speaking-to-children-about-sexual-abuse--Face-to-Face
https://walsall.event-booking.org.uk/events-list?e=%3D%3DQO1EDO
https://walsall.event-booking.org.uk/event-detail/%3DkDMzUjM/Graded-Care-Profile-2-GCP2-Training
https://walsall.event-booking.org.uk/event-detail/%3DMDN5EjM/Child-Sexual-Abuse-Workshop-Hearing-and-Responding-to-allegationsdisclosures-and-the-role-of-the-professional-network---Face-to-Face
https://walsall.event-booking.org.uk/event-detail/%3DATMzUjM/Graded-Care-Profile-2-GCP2-Training


Walsall Safeguarding Partnership eLearning

Walsall Safeguarding Partnership also offers a variety of eLearning training courses:

Adults Safeguarding Awareness Level 1

Child Neglect Awareness – Level 1

Female Genital Mutilation: Recognising and Preventing (FGM)

ICON: ‘Babies cry, you can cope’

Introduction to Safeguarding Children – Level 1

Private Fostering Module

Understanding Mental Capacity Act – Level 2

Understanding Safeguarding Children – Level 2

To find out more about the eLearning courses and how to book, please visit: 

https://walsall.event-booking.org.uk/elearning-list

https://walsall.event-booking.org.uk/elearning-list


VRP Training Dates: March & April 2024

❖ An Introduction to Adverse 

Childhood Experiences and Trauma 

Informed practice

18 March

❖ Exploitation Awareness Training

20 March 21 March

❖ Public Health Approach to Violence 

Prevention

21 March 22 March 27 March

❖Working with Trauma in Early Years

28 March 25 April

❖ Trauma Informed Practice

18 March 19 March

❖ Serious Violence Duty Briefing

28 March

❖ Ending Male Violence Against Women and 

Girls (EMVAWG)

28 March 24 April 

❖ Mentors in Violence Prevention

29 March 26 April

❖ Change Makers Programme

29 March 26 April

Click on the date to register your place.

The West Midlands Violence Reduction Partnership offers a wide variety of training courses for professionals working throughout the West Midlands. 

Each course has online dates available every month; but if you are interested in any of the courses for your team or organisation, you can also 

contact vrp@westmidlands.police.uk to arrange a specific date to suit your needs which can be delivered either in person or online.

https://www.eventbrite.co.uk/e/an-introduction-to-childhood-adversity-and-trauma-informed-practice-webinar-tickets-623710393577
https://www.eventbrite.co.uk/e/exploitation-webinar-tickets-607465394347
https://www.eventbrite.co.uk/e/exploitation-webinar-tickets-770154281187?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/public-health-approach-to-violence-prevention-tickets-772878308827?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/public-health-approach-to-violence-prevention-tickets-770154541967?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/public-health-approach-to-violence-prevention-tickets-770193037107?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/working-with-trauma-in-early-years-tickets-741545621917?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/working-with-trauma-in-early-years-tickets-741546324017?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/an-introduction-to-childhood-adversity-and-trauma-informed-practice-webinar-tickets-623710393577
https://www.eventbrite.co.uk/e/trauma-informed-practice-webinar-tickets-623644305907
https://www.eventbrite.co.uk/e/serious-violence-duty-briefing-tickets-607571692287
https://www.eventbrite.co.uk/e/ending-male-violence-against-women-and-girls-emvawg-webinar-tickets-758877100837?aff=oddtdtcreator&_gl=1*y6ckao*_up*MQ..*_ga*MzU2OTU2MDcwLjE2OTk5NjYzMjc.*_ga_TQVES5V6SH*MTY5OTk2NjMyNi4xLjAuMTY5OTk2NjMyNi4wLjAuMA..
https://www.eventbrite.co.uk/e/ending-male-violence-against-women-and-girls-emvawg-webinar-tickets-758879919267?aff=oddtdtcreator&_gl=1*1f1bp8m*_up*MQ..*_ga*NjM1Njc4MzI3LjE2OTk5NjY0OTQ.*_ga_TQVES5V6SH*MTY5OTk2NjQ5My4xLjAuMTY5OTk2NjQ5My4wLjAuMA..
https://www.eventbrite.co.uk/e/mentors-in-violence-prevention-mvp-tickets-743440930837?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/mentors-in-violence-prevention-mvp-tickets-743441211677?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/change-makers-introduction-webinar-tickets-743425865777?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/change-makers-introduction-webinar-tickets-743431011167?aff=oddtdtcreator
mailto:vrp@westmidlands.police.uk


Thank you for taking the time to read 
the WSP Safeguarding Spotlight

If you would like an item to be featured in the next edition, 

please send your information through to: 

Safeguardingbusinessunit@walsall.gov.uk  

mailto:Safeguardingbusinessunit@walsall.gov.uk

